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BUYING |SELLING | PROPERTY MANAGEMENT

Your Next Win? A New Home!

Life’s full of victories—big and
small. Scoring your dream home

shouldn’t be hard. EXIT Realty Key
Group is ready to help Racers like

you find your perfect place!

SHOES UP!

Contact us today:
270-978-1303

www.exitkeygroup.com

Your Next Win? A New Home!
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Shelb y Bloomer 
6taff Writer
sb l oomer@murraystate.edu

Campuswide, phones bu]]ed with a te[t notifi-
cation ± a message from an A, chatbot that refer-
enced each recipient by name. 

Murray 6tate announced the launch of a new A, 
chatbot called ³'unker,” through a partnership 
with (d6ights, a company offering a platform com-
bining ³conversational A, and retention research 
to increase persistence.” 

The new service is designed to increase student 
retention by answering questions, connecting stu-
dents with campus resources and identifying stu-
dents who may need additional assistance. 

The introductory message from 'unker said 
messages are not anonymous, and a 8niversity 
staff member may follow up with the student con-
cerning any issues that are disclosed to the chatbot. 

According to the company website, the platform 
³uses A, to check in with students every �-1� days. 
This real-time approach helps proactively identify 
barriers and provides scalable, increasingly per-
sonali]ed support as the A, learns about each stu-
dent’s unique needs.”

On )eb. 1�, every Murray 6tate student re-
ceived the same te[t message, beginning with� ³Hi 
(name), it’s 'unker from Murray 6tate 8niversi-
ty�” As part of the 8niversity’s new contract with 
(d6ights, each student is automatically opted in to 
the service. 

The )amily (ducational 5ights and 3rivacy Act 
is a law protecting the privacy of college students. 
Thanks to (d6ights’s status as a ³school ȯcial,” 
as per the contractual agreement, the company has 
legal access to a student body’s personally identifi-
able information. 

The Murray 6tate contract refers to this informa-
tion as ³Confidential 6tudent ,nformation,” which 

includes but is not limited to the student’s name, 
name(s) of the student’s family member(s), home 
address and any other information that a student 
may provide during conversations with the chat-
bot. 

3atrick Hert], the partnership director at (d-
6ights, said the company implements measures to 
keep personal information out of the hands of third 
parties.

³We collect and process only the minimum stu-
dent data necessary to provide our services and re-
strict access to authori]ed personnel under strict 
role-based access controls,” Hert] said. ³(d6ights 
remains under the direct control of each partner 
institution with respect to the use and maintenance 
of student and education records, and does not sell 
or rent student data to third parties.”  

Hert] said the company has administrative and 
technical safeguards in place to prevent the unau-
thori]ed access or disclosure of student informa-
tion. He said these safeguards include encryption, 
network security controls, access logging and reg-
ular monitoring.  

³6tudents e[ercise their )(53A rights, includ-
ing requests to access, amend or delete records 
through their institution, and (d6ights supports 
institutions in fulfilling such requests in accor-
dance with applicable law and contractual obliga-
tions,” Hert] said. 

'uring the Murray 6tate Board of 5egents quar-
terly meeting on )eb. 2�, 3resident 5on 3atterson 
said in the first week of the service’s launch, the 
chatbot received 2,��� messages from students 
requesting information about resources, cutting 
down on the workload of human staff. 

He said Murray 6tate is the third institution he 
has brought the service to. 

6ome students have shared their opinions with 
The Murray 6tate 1ews, displaying mi[ed reac-
tions to the new service. 

Dunker chatbot has access 
to personal, confidential data

First round of provost 
search cost exceeds $100K 
for travel, meals, adverts
H arper Spaulding
6taff Writer
j spau l ding 2 @murray -
state.edu

6ince Murray 6tate be-
gan its provost search 
last October, it has spent 
�1��,�22.51 on search, 
travel and interview e[-
penses. 

6ince it was announced 
that former Murray 6tate 
3rovost Tim Todd would 
be stepping down effective 
1ov. 1, 2�25, the 8niversi-
ty continues its search for 
his replacement. 

On 6ept. 22, 2�25, 3resi-
dent 5on 3atterson signed 
a �12�,��� contract with 
e[ecutive search firm 
Greenwood Asher 	 Asso-
ciates //C. to manage the 
provost search through 
to June ��. The )lori-
da-based search firm has 
helped complete provost 
searches for do]ens of col-
leges, including the 8ni-
versity of .entucky.

,n a document submitted 
to the .entucky /egislative 
5esearch Commission, the 
8niversity reported that 
the funds for this contract 
had been sourced from 
the state’s general fund. 
The contract is being paid 
off through a series of dis-
bursements to the agency. 

According to an email by 
Haley 6tedelin, associate 
director of human resourc-
es, the 8niversity had paid 
��5,��4 toward the con-

tract as of Jan. �.
As well as the contract 

with Greenwood Asher 	 
Associates, the 8niversity 
took on a number of di-
rect e[penses relating to 
advertisements, travel and 
interviews of prospective 
candidates. 

,n total, the 8niver-
sity spent �2,��2.4� on 
catering and meals with 
candidates and another 
��,�5�.�5 for candidates’ 
travel and stay during the 
interview process. The 
8niversity paid �1,5�4 
for candidate advertising 
in various Mob boards and 
publications. The advertis-
ing cost is also being reim-
bursed by state funds.

6ince the first iteration 
of the provost search did 
not conclude with any 
candidate being hired, the 
8niversity is moving for-
ward with a second search. 
According to an email by 
GA	A Vice 3resident of 
([ecutive 6earch Jeremy 
'uff, the agency e[pects to 
advertise less in future it-
erations of the search. 

5ead more on our web-
site for recent provost cov-
erage�

MacKenzie Rogers/The News

Avery “Gingy” Poston/The News
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Second round of candidates 
for provost speak at town hall

Student Government lobbies General 
Assembly over legislation in Frankfort
Baden G rub b s
Contributing Writer
b gru b b s@murraystate.
edu

Executive members of 
Murray State’s Student 
Government Association 
traveled to Frankfort re-
cently, to participate in the 
Student Rally for Higher 
Education.

According to a Facebook 
post made by the Kentucky 
Council on Postsecondary 
Education, the event was 
organized by state presi-
dents of university student 

body organizations. Aaron 
Thompson, the CPE presi-
dent, also attended.

Ali Khatib, SGA presi-
dent, said that he and the 
executive members of SGA 
met with various legisla-
tors, CPE representatives 
and members of other stu-
dent government groups 
across Kentucky, who he 
must meet with once a 
month. 

In particular, they met 
with Rep. Mary-Beth Imes, 
R-Murray, Rep. JT Payne, 
R-Uniontown, Rep. Adam 
Moore, R-Lexington, Sen. 

Jason Howell, R-Murray 
and Majority Leader Steven 
Rudy, R-Paducah.

Khatib said members of 
SGA spoke to legislators 
about House Bill 490, ad-
vising them to vote against 
it. 

Read more on our web-
site:

H arper Spaulding
6taff Writer
j spaul ding2 @murraystate.edu

3rovost finalists gathered at 
Wrather Hall this week to make 
their pitch to be the next academic 
administrator for Murray State Uni-
versity

This week, finalists Aimee 6house, 
Brian Parr and Paul Twigg took 
questions and made their address to 
the Murray community for why they 
should be chosen for Murray State’s 
next provost. On Monday, Shouse 
appeared in front of faculty and stu-
dents to address her academic quali-
fications and plan for the 8niversity.

Shouse has worked in academic 
leadership roles since 1993 and cur-
rently serves as associate provost 
and vice president for curriculum 
and faculty affairs at Tarleton 6tate 
University in Stephenville, Texas. 
Shouse said her skills lie in build-
ing relations and managing interac-
tions, something she said would suit 
this university more than it does her 
current role. 

“Across the course of my career I 
just gained a lot of knowledge and a 
lot of experience from multiple insti-
tutions,” Shouse said. “Which leads 
to a point where I think I would like 

to make a bigger impact than I can 
as an associate provost.” 

After her introduction, Shouse 
took a question from faculty regard-
ing deficiencies she had seen in Mur-
ray State’s curriculum. Shouse re-
sponded that as an outsider she did 
not want to come into the University 
critiquing its curriculum and faculty 
without the context and experience 
to understand it. Shouse said she 
hopes to work with faculty to learn 
what can be done and get a lay of the 
land before she makes serious deci-
sions.

On the role she wants to play for 
faculty at the University, Shouse 
expressed that her job would entail 
both advocacy for faculty ideas to 
academic affairs as well as defending 
academic affairs when necessary. 
Shouse said people know what’s best 
in their roles and disciplines, but 
that all ideas have to be tempered by 
what’s best for students. 

Read more on our website:

SGA members pose for a photo in Frankfort Photo provided by Kade Gambill
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Shelb y Bloomer
6taff Writer
sb l oomer@murraystate.edu

(ffective March, the entire week of 
spring break will be considered a holiday 
for all Murray 6tate 8niversity employ-
ees. 8niversity 3resident 5on 3atterson 
made the announcement via email.

According to 6ection ,V-' of the M68 
3ersonnel 3olicies and 3rocedures Man-
ual, the week of spring break is only con-
sidered a holiday for students and faculty 
on academic year contracts. 

)or the rest of the Mob force at Mur-
ray 6tate, only the last three days of that 
week are recogni]ed. 

However, that policy changes this year. 
According to the release, the decision 

was made ³to bring this policy more in 
line with what is equitable for the entire 
8niversity community.” 

However, the current, publicly avail-

able employee manual has not been up-
dated to include this change in the holi-
day policy. 

Cindy Clark, senior coordinator of cir-
culation and Waterfield /ibrary, spoke 
on the e[tended 6pring Break.

³We are pretty e[cited about it,” Clark 
said, ³,’ve worked here for �4 years so 
this is the first year we’ve actually got the 
entire week and ,’m very e[cited and very 
thankful.”

³, think it’s a good thing because in 
the past ,’ve worked at Murray 6tate and 
with Must having a couple days off, we 
wanted the whole week off,” said /isa 
Winchester, a 6ode[o cashier at Winslow 
'ining hall. ³, think it’s a good thing.”

R eporter B aden G rub b s c ontrib uted to 
th is story.

Entire Murray State workforce to enjoy Spring Break

24 h!ur ser'��e
lockouts · towing · repair

270.753.9131 · 516 S. 12 streett h2 streett h
(US HWY 641 S. Murray)

Modern dental practice in southwest Kentucky

SULLIVAN
DENTAL

ˠyˠurray˗˘ˡt˜˦t.˖ˢˠ
ʛʥʪʣʜ ʪʨ3ʠ1ʥʣʩ

CONTACT US

Accepting new patients

111 S. 13 St., Murray, KYth

AT. YOUR. SERVICE. LOCAL BUSINESSES OFFERING SERVICES EVERYONE NEEDS!

270-753-6831 619 South 4th St., Murray
Pay by card, cash, check or over the phone

Your business can appear in At. Your. Service. Call 270-809-4491 for details
or email:  msu.thenewsads@murraystate.edu 

<ni]ersit` staɈ pleased with recent 
polic` change to spring calendar

4acKenaie Rogers/The News
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117 S 4th St., Murray, Ky.

WOMEN’S, MEN’S, & CHILDREN’S CLOTHING, 
SHOES & ACCESSORIES

Rudy’s 
On the Square

specializing in traditional
Southern home-style

comfort food

Breakfast served all day

Open Monday–Saturday
5 a.m. – 8 p.m.

Sundays
6 a.m. – 2 p.m.

104 South 5th Street, Murray
270-917-1207

daily specials recording: 270-917-Rudy (7839)
facebook.com/rudysonthesquare

Dining Guide

Your business can appear in Dining Guide or 
At.Your.Service.

 Call 270-809-4491 for details
or email:  msu.thenewsads@murraystate.edu 

Extended hours begin March 10
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New laws could extend KEES scholarship
Bills would create domestic violence registry, end child marriage
Riv er M urt
News Editor
rmurt1 @murraystate.edu

The Commonwealth of Kentucky is 58 
days into its legislative session, with 43 
to go.

Five bills have the opportunity to be 
passed through the House and Senate 
chambers before being signed into law 
by Gov. Andy Beshear — and potential-
ly affecting Murray 6tate students and 
western Kentuckians.  

The following bills are in various stag-
es of the legislative process. 

The status of these bills and the lan-
guage used in their respective docu-
ments can be found and viewed on 
the Kentucky.gov website for the Ken-
tucky General Assembly, or through the 
bill-tracking website, Legiscan.

H ouse Bill 7 8 7

House Bill 787, sponsored by Rep. 
Kimberly Holloway, R-Paducah, would 
institute a domestic violence registry in 
the Commonwealth. 

The parameters of this list would 
be similar to the se[ offender registry. 
³3ersistent offenders” would meet the 
criteria for registration if they are any 
of the following, as detailed in the bill’s 
current language.

• ³'omestic violence offense” means 
a crime ... when the relationship 
between the perpetrator and the 
victim meets the definition of fam-
ily member or member of an un-
married couple as defined in .56 
403.720;

• any person eighteen (18) years of 
age or older at the time of the of-
fense, or any youthful offender as 
defined in .56 15 ���.�2�, who 
has been:
1. Convicted of, pled guilty to, or 

entered an Alford plea to at 
least two (2) domestic violence 
offenses� or

2. Placed on pretrial diversion 
pursuant to KRS 533.250 for 
at least two (2) domestic vio-
lence offenses until the diver-
sionary period is successfully 
completed.

Offenders have the opportunity to be 
removed from the system if they meet 
certain requirements based on their 
specific convictions.

The passage of HB 787, while it stands 
only with the House Committee on 
Committees as of )eb. 2�, would be the 
second instance for a registry of its kind 
in the United States, after Tennessee.

The Tennessee Legislature passed 
Tennessee Public Chapter 520, other-

wise known as Savannah’s law, earlier 
this year, and it is operated by the Ten-
nessee Bureau of Investigation. In Ken-
tucky’s case, as it’s detailed in the cur-
rent text, the registry is to be handled by 
the Justice and Public Safety Cabinet.

H ouse Bill 7 6 9

Meanwhile, HB ��� would e[tend 
.((6 scholarship eligibility from five 
to eight years for students after high 
school.

,f HB ��� passes, graduating high 
school students would have consistent 
scholarship funding for 1� semesters of 

their college career, rather than 10. 
The bill would amend previous legis-

lation, .56. 1�4.���1 and 1�4.���4, to 
update the numeric language.

Read more on our website

50th Annual Rodeo to start today 
Riv er M urt
News Editor
rmurt1 @murraystate.edu

After being postponed because of an 
epidemic scare, the Murray 6tate 5�th 
Annual 5odeo will finally be underway 
this weekend. 

The rodeo will be during March 5 - �, 
with all events beginning at 7 p.m., end-
ing at 11 p.m.

Coach Matt 3aps]ycki, the rodeo coach 
for Murray 6tate 8niversity, said in an 
interview with radio station WKDZ on 
1ov. 1�, tickets previously purchased in 
the fall semester would be validated this 
weekend if patrons did not pursue a re-
fund.

3aps]ycki spoke on the anticipation of 
the event that’s garnered in the last three 
months with the Murray 6tate 1ews. 

“We’re beyond excited to get (the 50th 
Annual 5odeo) started this weekend,” 
3aps]ycki said. ³We had to postpone to 
help stop the spread of a virus that be-
came prevalent a day before our sched-
uled event. No remorse, since it died 
down pretty quickly.”

Read more on 
our website:

Kristopher Fister/The NewsRodeo clown dances with bull

War in Iran spikes gas prices; 
leaves students concerned
Riv er M urt
News Editor 
rmurt1 @murraystate.edu

The death toll of the escalating con-
flict between the 8nited 6tates, ,srael, 
,ran and other actors in the Middle 
East, has reached over 1,000 since the 
conflict began on )eb. 2�.

The price of gas in the United States 
is expected to spike due to the war with 
Iran. As of Feb. 25, AAA reported Cal-
loway County’s average gas price to be 
about �2.�24 per gallon, .entucky at 
about �2.��� per gallon with the na-
tional average at �2.��5.

As of March 4, the average price of 
gas in Calloway County and Kentucky 
stand about $2.874 per gallon, with 
the national average at ��.1�� per gal-
lon. 

According to the Associated Press, 
AAA spokeswoman Ai[a 'ia] said gas 
prices were already expected to rise 
during the summer, in accordance 
with additives in the ³summer blend” 
of fuel that prevents gasoline from 
evaporating in the heat. 

AP also reported the Dow Jones 
dropped during March �.

“The Dow Jones Industrial Aver-

age dropped 403 points, or 0.8%, af-
ter plunging more than 1,200 points 
earlier in the morning,” A3 said. ³On 
(March �), oil prices rose again and 
raised more alarms. The price for a 
barrel of Brent crude, the internation-
al standard, briefly leaped above ��4.”

Murray 6tate students e[pressed 
their concern about another conflict in 
the Middle (ast, and how its going to 
affect them.

Hayden Thomas, a fire and safety 
sophomore, and someone who drives 
to Eddyville for work, is concerned for 
his budget. 

“I work two jobs, and I have to pay 
for college, and I’m about to put down 
payment on a new car because my car 
is going out and , have rent to pay for,” 
Thomas said. 

Read more on our website:

Avery “Gingy” Poston/The News
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Back-to-back champs
The Racers closed out their season at The 

Bank with a win over the University of Evans-
ville on 6aturday, )eb. 2�. This win capped off 
an undefeated home season for the first time 
since 2008-2009. As the outright   regular 

season champions, Murray State secured the 
number one seed in the Missouri Valley Con-
ference tournament set for March 12-15.

Scan the QR code to view the full gallery and 
catch up on all the action on our site. 

Photos by Kristopher Fister & Lindsey Hopper
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What is the Dunker chatbot: Q&A with Jordan Garner
G ray H aw k ins
Features Editor
h h aw k ins4 @murraystate.edu

The Dunker AI chatbot was implemented by a com-
mission on retention and persistence, formed shortly 
after Ron Patterson’s presidency began. The commis-
sion is composed of 8niversity staff across the Ȯce 
of Academic Affairs and the Ȯce of 6tudent Affairs. 
The program has been in development since Novem-
ber 2025.

6o far, 8niversity ȯcials have not directly sent stu-
dents a detailed explanation of what this chatbot can 
do, the limits of what students can do with it or why 
University funding is going to this program instead of 
elsewhere on campus. 

Jordan Garner, director for the Center of 6tudent 
(ngagement and 6uccess, provided some clarity on the 
program’s functionality, intended benefits to Murray 
6tate students and the 8niversity’s operational goals. 

Q :  H ow  does the chatb ot w ork ?
G arner:  It’s going to message students in two ways. 

It will be proactive, so it will send out regular messages 
throughout the semester checking in with students to 
see how they are liking their classes, how they’re doing 
personally (or) socially. It will also be reactive, so stu-
dents can text the chatbot 24/7 and get responses that 
help answer their questions or point them to resources 
and things like that. 

,t’s 6M6 chat-based, so it will only communicate 
through text messaging with the students. It’s person-
ali]ed to Murray 6tate 8niversity, so it will be knowl-
edgeable about resources here at Murray 6tate specif-
ically (and) taking on the persona of Dunker.

Q :  D oes it operate on pre- prog rammed in-
puts or g enerativ e models?

G arner:  ,t’s more the first thing. When we say ³A,,” 
it’s not like ChatGPT or Google Gemini, where it’s surf-
ing the web or creating its own personality. It relies on 
a scripted answer we have given it already. The knowl-
edge base for the chatbot is information we have given 
it. ,t’s not going to go off script and find information 
elsewhere. ,t’s very self-contained in Murray 6tate’s 
realm here. 

Q :  W hat k ind of  q uestions can it answ er?
G arner:  6tudents can ² with the responses to the 

check-ins the chatbot will be sending or just 24/7 ran-
dom te[ting ² ask questions like µHow can , get a hold 
of my academic adviser to register for next semester?’ 
or µ,s there tutoring available for my chemistry class"’ 
The chatbot will then point to those resources we have 
on campus if they are available. There is a certain level 
where maybe the chatbot is not necessarily equipped 
to answer, so then it would point to a human. That’s 
where our ȯce will come into play. We will have op-
portunities to follow up with students if we see that as 
a need, or if there is a need for immediate intervention 
from a human, there (are) alerts that will be sent out 
so we can get those quickly.

Q :  H ow  w as the chatb ot implemented?
G arner:  The platform we are using is called Ed-

6ights. ,t’s the ³5etain” version, so it’s focused on re-
tention or helping students who are currently enrolled 
at Murray 6tate 8niversity. ,t’s also framework-driv-
en. The framework coming from (d6ights is focused 
on four key areas. Those are academic engagement, 
wellness, financial distress and engagement in general, 
which focuses on belonging and morale. 

Q :  Is retention the main g oal?
G arner:  That’s the end goal from an operational 

university perspective. The first goal is helping stu-
dents connect with the resources they need. In turn, 

that leads to students being able to stay here at Murray 
6tate if that’s what they need. 

The goal is to really capture the students’ voice from 
the students themselves. We have lots of data about 
students ² their academic performance, their demo-
graphics (and) if faculty or staff raise flags or concerns 
for students ² but we want to hear from the students 
first. ,f they have underlying issues or things they’re 
struggling with and have questions, we want to have 
more accessibility for them to reach out to us or reach 
out to Dunker in this sense to connect with resources.

Q :  W hat do you mean b y ‘ capturing  student 
v oice’ ?

G arner:  We’ll be able to ideally gather data based 
on what the chatbot gives us. If a certain amount of 
students indicate they’re struggling in math this se-
mester, then we know that ² well, that’s a poor e[-
ample, but ² math is a hard class, so we need to focus 
on our efforts to help students succeed in math more. 

That kind of captures the collective student voice in 
that way, but also, on an individual, personalized lev-
el with the student, they have more opportunities to 
share what they’re struggling with or what they need 
here at Murray 6tate through the chatbot. 

Q :  D id the retention commission conduct 
any research or polling  to see if  M urray State 
students w ill eng ag e w ith it?

G arner:  (d6ights has shared with us that at other 
institutions, they have over a ��% opt-in rate. 6tudents 
do have the ability to opt out of texting with the Ed-
6ights chatbot if they wish to, but most institutions 
have shown that most students do opt in. Dr. Patter-
son, who was the first to bring (d6ights to our atten-
tion here at Murray 6tate, has had this product at his 
previous institutions he’s been at and shared that it 
had made a significant impact in retention at those 
institutions.

Q :  H ow  w ill the chatb ot react if  a student 
tries to use it outside its intended purposes?

G arner:  We’re e[pecting in the beginning of the 
launch of the chatbot, students will probably be in-
clined to play around with it and test what the chatbot 
will know or react to certain things. I would caution 
students that if they were to trigger something to make 
the chatbot think there was an immediate concern, we 
will be taking action as a precaution to make sure stu-
dents are safe. I would advise (students) to be careful 
with the language you use and the things you are mes-
saging it if you are texting it.

Where our immediate intervention will come in, 
there are four different types of alerts. One of those 
is a dropout alert, which would indicate if a student 
may not be able to or may not want to stay in school. 
Another would be a mental health alert (if) a mental 

health issue or concern was present. The third is Title 
IX, and (the) fourth is violence. If we felt like anyone 
was in danger ² the student or anyone else on campus 
² those alerts would be triggered. Otherwise, , think 
the chatbot would kind of just disregard inappropriate 
misbehavior.

Q :  W hat can the chatb ot do that our preex -
isting  resources can’ t?

G arner:  It’s available 24/7. If a student is studying 
late at night and has a question, they can text Dunker 
and get a quick answer, rather than if they send an 
email to an instructor or to our ȯce, they may wait 
until the next day or next business day to get a re-
sponse. 6tudents may feel more comfortable te[ting 
Dunker than talking to their instructor, who maybe is 
a little bit more intimidating to go to with a concern.  

They may feel more apt to share information or 
share they’re not doing as well in certain classes with 
a chatbot who’s not necessarily a real person who will 
judge them, compared to their adviser or a family 
member. At the same time, there may be some people 
who don’t consider the chatbot as helpful, and they’re 
more likely to talk to a real person like their adviser, 
family or friends. My goal is that some students will 
find it helpful and be more willing to share that in-
formation and be connected with resources they need 
than they otherwise wouldn’t have found out about.

The chatbot is not to replace asking for help from 
your instructors, advisers or the student engagement 
and success staff. We are still here to help� the chatbot 
is just another resource. 

Avery Poston/The NewsProvided by Digital Media Services.
Jordan Garner
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EdSights chatbots spark varied reactions across the nation
G ray H aw k ins
Features Editor
h h aw k ins4 @murraystate.edu

Students from across the country re-
ceived text messages from robots sanc-
tioned by their university or college. 

Some wore the familiar faces of es-
tablished mascots, and others made 
their first introductions then and there. 
Some schools informed students about 
the incoming texts months in advance, 
and others gave about a week’s notice. 

Each of them was created by Ed-
Sights and said it was there to guide 
students through their  academic 
journey. 

The Murray State News analyzed 
news coverage and announcements 
from five other universities or colleges 
surrounding (d6ights chatbots, find-
ing mixed reactions and potential in-
consistencies with how those chatbots 
were implemented compared to Mur-
ray State’s.

Here’s what administrators and stu-
dents from across the country had to 
say about their own AI companions.

C hadron State C olleg e
Our new digital Dunker could be 

considered the spiritual successor to 
Elmo the Eagle of Chadron State Col-
lege in Chadron, Nebraska, given how 
Murray State President Ron Patter-
son suggested the program because 
of its success at his former place of 
employment.

The college’s website provides a brief 
introduction of the program and the 
phone number where enrolled students 
“may proactively text Elmo.” The page  
informs students they can opt out of 
the program at any time by texting 
“STOP.”

Austen Stephens, dean of student 
affairs at Chadron 6tate College, clar-
ified that students were automatically 
enrolled in the service with the option 
to opt out and said the intent was to 

encourage students to start conversa-
tions with Elmo outside the established 
framework of check-in messages.

N orth C arolina A & T  State 
North Carolina Agricultural and 

Technical State University in Greens-
boro, North Carolina, introduced its 
students to EdSight’s recreation of 
Aggie the Bulldog in February 2025. 
1orth Carolina A	T became the first 
historically Black college or university 
to surpass 15,000 enrolled students in 
the fall of 2025.

North Carolina. A&T’s student news-
paper, The A&T Register, published an 
article informing the university’s stu-
dent body about the new retention tool 
and sharing university ȯcials’ e[pla-
nations of how and why they chose to 
bring EdSights to North Carolina A&T. 

“By simply texting 844-759-1419, 
continuing students can opt in to an 
advanced system to receive import-
ant information throughout the school 
year,” the article said. “The 24/7 text 
service can also answer any universi-
ty-related questions and conduct feed-
back surveys with users.”

E ck erd C olleg e
The approximately 1,900 students 

of Eckerd, a private liberal arts college 
in St. Petersburg, Florida, met their 
own AI chatbot on July 15 last year. 
According to Triton Publications, Eck-
erd’s ȯcial student media organi]a-
tion, students were informed of the 
implementation several months prior, 
in April, and included in designing the 
AI’s persona, Ecky the Snail. 

Triton Publications said a survey 
they sent to Eckerd’s student body 
yielded 84 responses, 79.8% of which 
felt negatively about the chatbot. 

“The majority of respondents who 
chose to explain their reasoning be-
hind their negative feelings cited en-
vironmental concerns as a chief com-
plaint,” the article said. “In addition 

to environmental concerns, students 
have reported operational flaws with 
the chatbot. These complaints range 
from the bot failing to answer basic 
questions to the STOP function not 
working.”

Triton Publications reported that the 
program had falsely flagged students’ 
messages for EdSights’ violence, Title 
IX, mental health crisis and dropout 
alerts since implementation.

In the article, Eckard’s vice president 
of student success and student success 
coordinator said the chatbot was a 
work in progress and could be the only 
way some students would comfortably 
reach out for help, despite student con-
cerns and feedback.

U niv ersity of  N eb rask a-  
L incoln

At the University of Nebraska-Lin-
coln in Lincoln, Nebraska, the Ed-
Sights chatbot program took the form 
of an anthropomorphic ear of corn 
named Cornelius. Cornelius made 
its debut in early November 2025. 
An article by The Daily Nebraskan, 
the university’s independent student 
publication, was published on Nov. 
12, 2025 and said 94% of automat-
ically signed-up students were still 
³opted in” and clarified that students 
would have to manually opt out to end 
communication.

The article quoted University of Ne-
braska-Lincoln students who had pos-
itive and negative impressions of the 
chatbot, including a student who was 
“dumbfounded by its inability to even 
answer simple, campus-related ques-
tions” and felt concerned that ques-
tions better directed towards advisers 
were being delegated to “a bot who 
can’t answer them half the time.”

In addition to student reactions, The 
Daily Nebraskan reported that an un-
identified donor was responsible for 
the implementation.

“The chatbot created by EdSights is 

funded through a $1 million donation 
from a private foundation, which (the 
senior associate vice chancellor and 
dean of undergraduate education) de-
clined to identify, for all of the Univer-
sity of Nebraska system’s undergrad-
uate students in Lincoln, Kearney and 
Omaha,” the article said.

U niv ersity of  M issouri
University of Missouri students in 

Columbia, Missouri, met Roary, an 
original personality independent from 
school mascot Truman the Tiger, on 
Jan. 22, 2025. 

The university’s student news outlet, 
The Maneater, published an opinion 
column three weeks later, on Feb. 13, 
voicing disappointment with the pro-
gram’s functionality and questioning 
university ȯcials’ e[planation of how 
it works.

A particular complaint in the column 
said the university’s deputy AIDE co-
ordinator of the Missouri Students As-
sociation described Roary as a “middle 
man and not … an AI robot,” while the 
chatbot referred to itself as an “AI tool” 
in its introductory text. 

“A lack of consistent wording makes 
it unclear if those who created Roary 
even know what its purpose is sup-
posed to be,” the article said. 

The Maneater’s column explained 
di̇culties getting the chatbot to un-
derstand questions about the Univer-
sity of Missouri’s campus and student 
life, including “When is spring break?” 

“If MU wants students to start us-
ing Roary regularly, those behind the 
chatbot should further clarify its goals 
for the chatbot,” the article said. “Until 
then, Roary’s limited usefulness leaves 
much to be desired.”

These are just a few of the over 250 
schools using EdSights, and the same 
concerns and Mustifications from these 
institutions are now echoed, some 
three months to a year later, here at 
Murray State. 

MacKenzie Rogers/The News
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A insley Beatty
Chief Copy Editor
ab eatty2 @murraystate.edu

Amidst the setting sun and cool win-
ter breeze of an early December evening, 
a small figure darted its way under cars 
and skirted along sidewalk curbs. She 
moved so quickly — a flash of gray fur  
and olive eyes through the dusk then 
gone. 

She never showed her face for long or 
let anyone come too close, but she cap-
tured students’ attention — and their 
hearts — instantly.

Near the end of the fall 2025 semester, 
residents of Franklin Residential College 
discovered a kitten wandering outside 
their dorm. The tiny animal, seemingly 
living in the curb inlet in front of Frank-
lin, began exploring the front lawn and 
parking lot. 

As the semester drew to a close, res-
idents didn’t get to see much of her as 
finals wrapped up and everyone headed 
home for winter break. 

No one expected to find the kitten 
still lurking around in January, but she 
seemed to be staying for good. Franklin 
residents began to leave food and water 
dishes out for her. 

Toward the end of January, with the 
big snowstorm moving in, everyone was 
concerned for her safety. An unknown 
student placed a makeshift crate by the 
sewer entrance before the storm. The 
kitten’s new home consisted of a plas-
tic tub with a small opening cut out of 
the front leading into a nest of blankets. 
The outside of the tub read “Lot Goblin,” 
which was shortened to “Lottie” — and 
the name has stuck. 

Lottie has done nothing but flourish 
according to students who have seen 
her. She has grown from a thin stray to 
a healthy-looking, well-fed street cat. 
Residents leave her food consistently, 
and she is becoming less and less skit-
tish around people. 

Where she once only ventured along 
the edge of the sidewalk and back to the 
storm drain, Lottie now roams the area 
freely — not only up and down the side-
walks and grass around Franklin, but 
also through the parking lot between 
Franklin and Hart Residential College. 

Lottie has grown much more com-
fortable around people, and while she 
doesn’t want to be touched, she will walk 
up to people and can often be seen tail-
ing behind them. 

Ask any Franklin resident, and they 
will tell you about the overwhelming love 
and care for Lottie from the community. 
Sidney Lasley, a sophomore marketing 
and entrepreneurship major, has had a 
few opportunities to feed Lottie herself.

“I was walking back to Franklin and 
saw her sunbathing by a car,” Lasley 
said. “I gave her a piece of tuna from my 
sushi. Whenever I came back from run-
ning errands, she had finished the tuna 
and was still just sunbathing.” 

Lasley said that while she is allergic 
to cats, she has loved being able to help 
care for one indirectly alongside other 
residents.

“I’ve honestly been really touched by 
how the whole Franklin community has 
come together to make her shelter and 
keep her fed in a way where she is safe 
and comfortable,” she said. “(Watching) 
her become more comfortable around 
people has been so sweet.”

Franklin students collectively adopt Lottie the sewer cat

Owen Hansen/The News
Lottie wanders the front yard of Franklin and naps in the parking lot.
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EDITORIAL: New Dunker 
AI raises concerns about  
use of <ni]ersit` finances
T he N ew s E ditorial Board
msu.thenews@murraystate.edu

Murray State’s new Dunker AI chat-
bot launched on Feb. 17, receiving 
a mixed reception from the student 
body. A 24/7 resource for students 
to contact, the University views the 
Dunker chatbot as a promising in-
vestment. Here at The News, we view 
this chatbot differently — as a waste of 
University resources.

The Dunker AI chatbot is a part-
nership with EdSights. The company 
creates AI chatbots for universities, 
themed after the school’s mascot, that 
reach out to students via text message. 
Here at Murray State, we have Dunker 
to answer our questions and redirect 
us to University resources. 

Founded by two first-generation col-
lege students, EdSights helps universi-
ties with retention by giving students 
an easier way to get help for problems 
that could cause them to drop out. 

Students having easy access to as-
sistance is, undeniably, a good thing. 
However, using AI for this raises sev-
eral issues. For one, we view the fur-
ther implementation of AI into our 
education as problematic. While Ed-
Sights does not use GenAI in the same 
way as something like ChatGPT, it still 
raises similar concerns. 

Wanting students to turn to AI as 
their first resource for help can be 
more detrimental to student success 
than helpful. While having an AI to 
contact seems beneficial for students 
with conditions such as anxiety, the 
truth is that it cannot solve everything. 
Several issues, such as those involving 
a professor, require face-to-face com-
munication. Asking an AI for help will 

lead to students struggling to reach out 
to others and advocate for themselves.

The average four-year university, 
like Murray State, loses about $21,000 
per student dropout. Naturally, stu-
dent retention is important to univer-
sities, which makes EdSights’s pitch 
alluring. EdSights promises a 7% in-
crease in student retention from the 
use of their program. While that stat 
checks out, we cannot help but feel 
that EdSights’s chatbot was a non-op-
timal investment. 

EdSights gives the University easier 
access to student opinions, but it’s an 
overly expensive way to do so. Accord-
ing to the contract agreement between 
EdSights and Murray State University, 
the University is paying $75,600 for 
its first year with Dunker AI. Follow-
ing this first year, the cost will rise to a 
staggering $94,500. This is an extraor-
dinary amount of money for a simple 
chatbot.

There are several less expensive al-
ternatives, such as open-ended sur-
veys, that the University could use 
instead of EdSights. If the University 
wants to listen to us, we are more than 
willing to talk. 

As students, we know that com-
plaints amongst the student body are 
not kept quiet, so we find it hard to be-
lieve that the University does not know 
that there are several more pressing 
issues on campus that we want to see 
solved. Parking all across campus is 
an unimaginable disaster, buildings 
such as Wilson Hall and the Business 
Building are practically falling apart 
and most of the campus’s dining op-
tions are vastly unpopular amongst 
students. Investing more money into 
solving these problems would likely 

cause a higher increase in student re-
tention than any AI could.

With a nearly $100,000 price tag, 
EdSights undeniably loses its luster. 
We believe that this money would be 
much better spent elsewhere if student 

retention is the goal. If the University 
claims that it wants to listen, it should 
have known a chatbot is a pitiful at-
tempt to keep us around in compari-
son to fixing the actual problems on 
campus. 
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Your church can appear in the Where to Worship section.  Call 270-809-4491 for details
or email:  msu.thenewsads@murraystate.edu 

Where to
Worship

A guide to help you find
You are invited

Kairos young adult ministry  (ages 18-30)
1st and 3rd Sundays of the month at 6:15 p.m.

FBC Family Life Center, 403 South 4th St., Murray

kairos_murray Kairos Murray KY

First Presbyterian Church
1601 Main Street
(270) 753-6460 

https://fpcmurray.com

No matter who you are...
or where you are on life’s journey...

You are welcome here.

Make Disciples.
Love People.

Love God.

SUNDAY | BIBLE CLASS 9:30 AM & WORSHIP 10:30 AM
WEDNESDAY | MEAL 5:30 PM & CLASS 6:30 PM

801 N 12  Street, Murray, KYth801 N 12  Street, Murray, KY801 N 12  Street, Murray, KYth
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Racers Athletics provides update

Zach Simmons
Editor-in-Chief
zsimmons@murraystate.edu

Crossover season is in full swing (pun intended) 
for athletic programs across the country, and Mur-
ray State is no exception.

Murray State men’s basketball begins their run 
for a Missouri Valley Conference championship on 
March 6 at Arch Madness, the women’s basketball 
team went back-to-back as regular season champs of 
the MVC, baseball is off to a hot start right where they 
left off after last summer’s special run to the Men’s 
College World Series and softball is gearing up for 
conference play.

Nico Yantko, director of athletics, said they’ve al-
ready accomplished so much since the calendar 
turned to 2026.

“When you take a step back and look at what we’ve 
been able to accomplish so far, we have two champi-
onships already,” Yantko said. “Men’s basketball got a 
first-round bye and a 2�-win season with a first-year 
head coach. Men’s basketball, women’s basketball 
and baseball were all ranked in the mid-major top-
25 of their respective polls.”

Yantko shared his appreciation for the investors, 
Board of Regents and University President Ron Pat-
terson for being able to properly align with the goals 
of the athletic department as a whole.

“We have so many great things going on and irons 
in the fire and the programs are really starting on this 
new traMectory,” <antko said. ³We’re never satisfied. 
We’re going to be competitive in everything we do, 
we’re going to punch above our weight class, we’re 
going to find ways to compete with other institutions 
and leagues and I think we’re on the right path.”

On Feb. 27, ESPN’s Pete Thamel announced on so-
cial media that <antko had received a five-year con-
tract extension that would keep him as the athletic 
director at Murray State until 2031.

“The compliment really goes to Dr. Patterson for his 
vision for athletics and his conviction in our plan and 
the Board (of Regents) belief in that plan,” Yantko 
said. “I believe that institutions that are most aligned 
in their approach to position athletics departments in 
this new era will have the most success. I’m grateful 
for both of those groups.”

On Dec. 22, 2025, Murray State Athletics an-
nounced a 1�-year partnership with /earfield, a me-
dia and technology company. The contract began 
on Jan. 1. Yantko said this partnership would help 
“maximize our brand and maximize our revenue 
generation.”

³/earfield is the industry leader in the multimedia 
rights space,” Yantko said. “That’s sponsorships, tele-
vision, radio and all of those mediums. This is a group 
that’s never really been interested in working with 
Murray State, so that shows you the trajectory we’re 
on and the investment that they see here.”

Yantko noted that four positions will be hired in 
partnership with /earfield, two of which have already 
been filled. The first spot filled was the director of 

broadcasting, which 'ave Winder will fill. Winder is 
the longtime sports information director at Murray 
State and was a Murray State baseball player from 
1983-87 under legendary coach Johnny Reagan.

“I think one of Dave’s special traits is that he’s a 
storyteller,” Yantko said. “I’m really excited for Dave 
to narrate not only our past, but our future.”

Winder’s role will be to “work closely with Lear-
field to elevate Murray 6tate’s live game broadcasts 
and storytelling across radio and digital platforms,” 
according to a Feb. 4 press release.

The other position was general manager of Murray 
6tate 6ports 3roperties. That spot will be filled by 6al 
Miliotto. Miliotto served as the manager of business 
developments for Omaha Sports Properties, the Lear-
field team ȧliated with the 8niversity of 1ebraska 
Omaha.

“We are thrilled to have Sal join Racer Nation as 
general manager of our new Learfield property,” 
Yantko said in a Jan. 26 press release. “His thorough 
approach to revenue generation will create new op-
portunities for the department and our sponsors. He 
will be a tremendous asset for us as we finish building 
out this team.”

/earfield will also help them with 1,/ and licensing 
rights, as well as bringing brands to the table with 
Murray State that might not have been thought about 
before, Yantko said.

“This is a really good piece for us to continue to 
elevate and it’s one of the more lucrative deals in the 
mid-major space,” Yantko said.

C onf erence championship time

The annual Missouri Valley Conference Men’s Bas-
ketball Championship Tournament begins on March 
5, and Murray State locked in the fourth seed on 
March 1. That seed is their highest since joining the 
MVC and <antko credits the work of first-year head 
coach Ryan Miller.

“I’m ecstatic for coach Miller,” Yantko said. “No one 
can second guess his enthusiasm, professionalism 
and his ability to just outwork people. That’s what we 
do here at Murray State. We’re blue collar, but we’re 
going to continue to have high-level expectations here 
across the board. We’ve checked a lot of boxes we’ve 
never seen or gotten close to before.”

Miller led the men’s basketball team to their first 
20-win season and their highest seed in Arch Mad-
ness since joining the MVC.

)or the first time in women’s basketball program 
history, the team has won back-to-back regular sea-
son championships. Despite hitting some turbulence 

in the first few seasons of MVC play, <antko is thrilled 
by what head coach Rechelle Turner has done with 
the team.

“She has been able to reposition the program, lever-
age the resources at her disposal and just outwork 
everyone,” Yantko said. “I love Rechelle’s passion and 
enthusiasm. She’s a grinder and her players love her.”

U pg rades coming  to athletic f acilities

It’s been known and announced that the CFSB Cen-
ter would be undergoing renovations at the conclu-
sion of this year and Yantko made it clear that every-
thing was still on track.

“On March 9, demo will begin at the CFSB Cen-
ter,” Yantko said. “This will be the largest project in 
athletics history, and as it should be. It’s the crown 
jewel of our sports complex. It’s the largest venue in 
our campus footprint and region, and we continue to 
expect to serve our region.”

The renovations will include brand-new lower bowl 
seating, retractable student section seating, which 
will allow for other events like commencement and 
other things, a “courtside club,” loge boxes around 
the concourse and “new, creative and modern con-
cepts and courtside seating.”

If you came to a men’s or women’s basketball game 
and entered from the lower ticket ȯce, you may have 
noticed some renderings of Roy Stewart Stadium with 
some potential upgrades. Yantko noted that they want 
the facilities to reflect ³the neighborhood we live in” , 
which is the MVC. With all of the great changes hap-
pening at the CFSB Center and Reagan Field, Yantko 
knew it was due time for Stewart Stadium to get some 
love, too.

“We’re going to completely renovate the track, 
which will be the first time it’s been done, where we’ll 
take the track all the way down to its base level and 
come back with a nice blue and gold track,” Yantko 
said. “We’re also going to put in what I think is a re-
ally unique asset for us, which will mimic Churchill 
Downs when you look at the grandstand side that fac-
es a very large videoboard on the opposite end.”

Yantko said they will be redoing the entire first 
floor of 6tewart 6tadium due to it being an ³archaic 
space” with no branding.

Yantko thanked the fans and the University as a 
whole at the end of the interview.

“Ultimately, the thanks goes to our fans,” Yantko 
said. “Racer Nation continues to propel and fuel our 
race towards excellence. I can’t thank the University 
enough for their belief in our plan, and I promise you, 
we say it all the time, but the best is yet to come.”

Yantko discusses 
contract extension, 
Learfield partnership, 
CFSB upgrades in 
News interview

Kristopher Fister/The News
Ron Patterson, Rechelle Turner and Nico Yantko celebrate after the womens’s basketball team won their second straight regular season 
title.
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Looking ahead to Arch Madness 2026
Zach Simmons
Editor-in-Chief
zsimmons@murraystate.edu

Arch Madness is upon us. The second-oldest con-
ference in Division I is hosting its 50th conference 
championship tournament and 35th in St. Louis. Elev-
en teams will be vying for the Missouri Valley Confer-
ence’s automatic bid to the NCAA tournament.

It’s time to take a look at what this year’s tournament 
looks like and see what each team brings to the table.

First and Second Round matchups
Thursday Schedule:
Game 1: No. 8 Southern Illinois vs. No. 9 Drake (3:30 
p.m.)
Game 2: No. 7 Valparaiso vs. No. 10 Indiana State (*6 
p.m.)
Game 3: No. 6 Northern Iowa vs. No. 11 Evansville 
(*8:30 p.m.)
Friday Schedule:
Game 1: No. 1 Belmont vs. 8/9 Winner (noon)
Game 2: No. 4 Murray State vs. No. 5 Illinois-Chicago 
(*2:30 p.m.)
Game 3: No. 2 Bradley vs. 7/10 Winner (6 p.m.)
Game 4: No. 3 Illinois State vs. 6/11 Winner (*8:30 
p.m.)
*Approximate game times

Belmont
The Bruins are the No. 1 overall seed in Arch Mad-

ness and are fresh off winning the MVC regular sea-
son title. They are led by graduate guard Tyler Lund-
blade. Lundblade averages 15.8 points per game and 
is ranked second in the nation in three-pointers made 
this season with 112. He is this year’s winner of the 
Larry Bird Player of the Year trophy, which was an-
nounced on March 4. Outside of Lundblade, Bel-
mont has redshirt sophomores who are helping lead 
them into St. Louis. Forwards Sam Orme and Drew 

Scharnowski are second and third in scoring for the 
Bruins, respectively. They are the top two rebounders 
on the team, with Scharnowski averaging six a game 
and Orme averaging 5.1. Scharnowski was named to 
the All-MVC first team and Orme to the All-MVC sec-
ond team. MVC Coach of the Year Casey Alexander 
has a deep squad that looks to capture their first MVC 
championship and get back to the NCAA tournament 
for the first time since 2019, when they were in the 
Ohio Valley Conference.

Bradley
Head coach Brian Wardle has coached his seventh 

20-win team, the most in program history. It’s also his 
fourth straight 20-win season. To say Bradley isn’t a 
favorite to make it to championship Sunday is crazy. 
Some would say that this is the most physical team 
in the tournament, and in a tournament where all the 
games are more physical than any during the regu-
lar season, that could play to Bradley’s favor. Sopho-
more guard Jaquan Johnson leads the team in scoring, 
averaging 17.4 points per game, which is 4.8 points 
per game more than the second leading scorer on the 
team. His 2.6 steals per game is the highest in the 
conference and good for sixth in the nation. Johnson 
is nicknamed “Bully” for the way he gets to the rim, 
absorbs contact and finishes at the basket. His 5’11”, 
195-pound frame is not one you want to be in front 
of if he gets downhill off of a flat ball screen. Johnson 
was named as the team captain for the MVC’s most im-
proved team on March 3, and played his way onto the 
All-MVC first team and All-MVC defensive team. Grad-
uate guard Alex Huibregtse is the second on the team 
in scoring (12.6 PPG) after transferring to Peoria after 
spending 2020-2025 at Wright State. He was named 
to the All-MVC third team and All-Newcomer team. 
And you can’t talk about Bradley without mentioning 
their 7’1” paint presence, Ahmet Jonovic. While not 
a focal point of the offense, he leads the team in re-
bounds (5.4) and field goal percentage (52.5%).

Illinois State
In a preseason poll by the professional and student 

media members of the MVC schools, Illinois State was 
picked to win the conference. The team that returned 
the most players in the conference from a season ago 
beat Belmont in the final game of the regular season. 
Their junior dynamic duo of Chase Walker and Johnny 
Kinziger has been the talk of the conference, despite 
finishing third. Walker leads the team in points and 
rebounds, averaging 13.6 points and 5.3 rebounds per 
game. Walker was named preseason Player of the Year 
in The Valley and found his way to the All-MVC first 
team. Kinziger was second on the team in scoring (11.3 
PPG) and led the Redbirds with 3.2 assists per game. 
His best scoring night this season came against Valpo 
when he dropped 21, but it feels like he’s due for a big 
game in St. Louis. The Redbirds have had high expec-
tations all season long. Can they live up to them in the 
tournament?

Scan the QR code to read the rest of the story at 
thenews.org

Graphic courtesy of the Missouri Valley Conference
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